
WE ARE COMMITTED TO WORKING WITH YOU IN A
RESPECTFUL WAY THAT PROTECTS YOUR DIGNITY, IS

FAIR, AND DOES NOT DISCRIMINATE.





YOU WILL BE TREATED IN A PROFESSIONAL, COURTEOUS AND CARING MANNER, AND
RECEIVE THE SAME QUALITY AND LEVEL OF SERVICE BASED ON YOUR NEED, REGARDLESS

OF YOUR GENDER, RELIGIOUS, CULTURAL OR LINGUISTIC BACKGROUND, SEXUAL
ORIENTATION, AGE, DISABILITY OR FAMILY STATUS.



YOUR PERSONAL PRIVACY WILL BE RESPECTED AND CONFIDENTIALITY PROTECTED,

EXCEPT WHERE WE HAVE A LEGAL OBLIGATION, AND WE WILL EXPLAIN TO YOU WHAT
THIS MEANS WHEN YOU USE OUR SERVICE.



YOU HAVE THE RIGHT TO USE OUR SERVICE IF IT MATCHES YOUR NEED AND WHAT WE

ARE FUNDED TO PROVIDE.



WE WILL WORK IN PARTNERSHIPS WITH YOU TO IDENTIFY YOUR NEEDS AND DEVELOP A
PLAN WITH YOU AND OTHER AGENCIES TO MEET YOUR NEEDS. 



YOU HAVE THE RIGHT TO PUT FORWARD A COMPLAINT AND WE WILL RESPOND IN A

CONFIDENTIAL, RESPECTFUL AND TIMELY WAY.



WE WILL INFORM YOU OF YOUR RIGHTS AND RESPONSIBILITIES WHEN YOU RECEIVE A
SERVICE FROM US.



YOU WILL BE PROVIDED WITH OPPORTUNITIES TO TAKE AN ACTIVE ROLE IN THE

DECISION MAKING PROCESSES OF OUR SERVICE.



WE WILL PROVIDE YOU WITH A RANGE OF SUITABLE REFERRAL AND SUPPORT OPTIONS
SO YOU CAN MAKE A DECISION ON WHO YOU PREFER TO WORK WITH.



WE AIM FOR YOU TO FEEL SAFE AND WE WILL HAVE SYSTEMS IN PLACE TO ENSURE

PROTECTION FROM HARM.



YOU CAN EXPECT OUR SERVICE TO MEET HEALTH AND SAFETY REQUIREMENTS.



WE WILL REGULARLY ASK FOR YOUR OPINIONS, AND SEEK SUGGESTIONS ON THE
SERVICES WE OFFER.



IF YOU HAVE A CHILD UNDER 16 YEARS OF AGE, YOU HAVE THE RIGHT TO HAVE THEIR

NEEDS CONSIDERED AND LINKED TO SUITABLE RESPONSES.




